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Appleby Hunter Bailhache delivers paperless invoices with
BillFiler from Timeframe

Sydney, Australia and Hamilton, Bermuda - In December, the Appleby's Corporate Services team
delivered their first output of over 3000 paperless invoices to clients around the globe. In previous years,
this had been a manual posting exercise requiring weeks of effort from finance staff and the firm's
corporate administrators.

This year, Appleby replaced their manual process with Timeframe's BillFiler solution. "BillFiler was a
natural fit for Appleby, who required a solution to reduce the cost of delivery and provide business
efficiencies for faster cash flow" said Derek Giles from Timeframe.

BillFiler is an extension to the firm's practice management system (in Appleby's case Aderant CMS.Net)
that allows invoices to be distributed directly from the firm's billing process, formatted in the world
standard as PDF documents. While BillFiler has been designed to leverage the firm's existing bill
formats, BillFiler's advanced features such as embedded watermarks, letterheads and attached terms
and conditions were especially useful for the Appleby's implementation, eliminating the need for custom
printed billing stationary.

BillFiler is a collaboration of best of industry technologies including the latest PDF creation technologies
from DocsCorp, creators of pdfDocs and the Business Process Server. This allows Appleby to deliver
pristine quality invoices in PDF format that are distributed via email. With BillFiler, Appleby achieve
instant delivery of invoices while simultaneously cutting out the costs associated with the traditional
postage of Invoices.

"With our recent mergers it was imperative that we deliver efficiencies for operations. BillFiler has been
an intelligent response. It has been great to deliver an efficiency which is a win for all stakeholders, the
response from professional staff has been very encouraging” said Daniel Penton, from Appleby Hunter
Bailhache. "On a Thursday evening we pressed a button and distributed over 3000 bills to our clients.



Within hours we had already received payment authorisations. In one case, a staff member received a
call first thing the following morning from a client querying the fees they had been billed the night before.
While the staff member had originally been concerned that this might be considered negative feedback -
this example turned out to be BillFiler's greatest achievement for us. What used to conceivably take
months to process, communicate with the client, and re-process was being turned around in a single
day. We are thrilled at the improved speed of communication and therefore speed of business, and we
have already seen a major improvement to our cash collections as a direct result of implementing
BillFiler."

For more information about BillFiler please contact Timeframe at sales@time-frame.com, or
+61 1 300 655 857.

ABOUT TIMEFRAME

Timeframe Systems provides business improvement services to professional services firms. The
company has built on the core principals of superior client services and technical excellence to become
the pre eminent supplier of services to Professional Service firms. The firm provides global partnerships
to promote and facilitate the growth of its clients. For more information visit http://www.time-frame.com

ABOUT APPLEBY HUNTER BAILHACHE

Appleby Hunter Bailhache is a leading provider of sophisticated offshore legal services. The firm has
approximately 600 staff with offices in Bermuda, the British Virgin Islands, the Cayman Islands, Jersey,
Hong Kong and London. Appleby Hunter Bailhache has represented two thirds of the companies on the
Fortune 500 list and almost one half of those on the FTSE 100 list, as well and many private companies
and high net worth individuals.

ABOUT DOCSCORP

DocsCorp provides a range of software tools that enable businesses to share critical information in a
format that is safe, secure, complies with industry standards and is universally readable. DocsCorp
software integrates with Document Management, CRM and Practice Management systems to enhance
business efficiency, productivity and workflow. DocsCorp has more than 2,000 clients worldwide,
including professional service firms, Government departments and corporate enterprises. DocsCorp
technology is licensed by major software vendors and publishers including CCH and Quicken and its
products are sold and supported via a global partner network.
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